
How do they work?
Through the Xelion mobile app, Xelion users can 
manage their wallboard to suit their needs. Whether 
you work for a large organisation or a smaller 
enterprise, it’s up to the you which features you need 
and how you want to set them up and allocate them.

Various wallboards can be displayed within your 
team, and team statistics for departments and 
individuals can be viewed with in real time.

Why use Wallboards?
Wallboards are an excellent tool to support making informed 
decisions. Teams can see real time data on the go, helping 
them to improve efficiency and customer experience 
by optimising call flow and procedures.

What can wallboards do for your business?
Xelion’s wallboards allow you to monitor business 
performance in real time. Users can benefit from complete 
visibility of who is logged into queues, monitor missed calls, 
and stay up to date with overall communication performance.
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