
Microsoft 365 and Teams integrator 
is free of charge for all Xelion users 
as standard, allowing users the 
ability to choose which elements to 
integrate depending on their needs.

Azure AD
Azure AD integration enables Xelion 
users to login using their MS 365 logins. 
It also enables auto provisioning of new 
staff members and single sign on.

Calendars
Calendar synchronisation pulls your 
Outlook schedule into your Xelion 
account, enabling real time changes to 
your Xelion status based on the meeting 
and activity in your Outlook calendar.

Contacts
Contacts are automatically added from 
your Outlook address book straight 
to your Xelion address book through 
contact synchronisation, making it simple 
and easy to search and call any contact.

Teams integrator
The Xelion Teams integrator 
seamlessly connects your Teams 
desktop app to the Xelion platform, 
and there is no need for any additional 
Xelion or Microsoft licenses for Teams 
users to enable this integrator.

Our Teams plugin gives each user full 
access to the Xelion address book, a 
dial pad within Teams, and click to dial.

Teams direct routing
Xelion Direct Routing includes all 
the standard Xelion features. Direct 
routing is needed if a user wants to 
make standalone telephone calls 
within Teams. 

Xelion Direct Routing fully integrates 
the Teams desktop app with the 
Xelion platform. (An additional charge 
will be applied for Direct Routing).

Microsoft 365 and Microsoft Teams are registered 
trademarks of the Microsoft Corporation.
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